Note to File 


5/21/96 


Phone conf w/ Dana Harvel at Connr Ryan 

USSB and Direc TV are not the only programmers that exist but RCA thinks they have 
the best track record and recommend them. The DSS brochure refers only to these 2 
programmers. 

I asked Dana to send me 4,000 ASAP (to enclose in the packet going out to the FSF). 

She will look into lead times for later mailing of the brochures (I’d rather wait to request 
that thye be sent to ND until we know how many registratnts we have as we get closer to 
the end of the program). 

Dana is looking into exactly what number(s) consumer will need to call e: installation and 
will get back to me on that. 

Key telephone numbers and info: 

Installation number for consumers to call: 1-800-679-4776 
hours: M-F 8-10 Central, Sat and Sun 10-10 Central 

MUBSS: 1-800-204-USSB (1-800-204-8772) 

DirecTV: 1-800-DIRECTV (1-800-347-3288) 

Per Dana, she'll send order from, don't order too many in advance - they publish new 
versions several times a year. 


Source: https://www.industrydocuments.ucsf.edu/docs/jqpm0004 
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